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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 3

0

264

81

6

0

273

81

Customer Company Total 3
0

264
81

6
0

273
81

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Natural Resources 3

0

264

62

6

2

273

64

Customer Company Total 3
0

264
62

6
2

273
64
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 3

0.02

264

1.51

6

0.75

273

1.48

Customer Company Total 3
0.02

264
1.51

6
0.75

273
1.48

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Natural Resources 3

0

264

46

6

1

273

47

Customer Company Total 3
0

264
46

6
1

273
47
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 1

0.00

264

6.81

6

1.98

271

6.63

Customer Company Total 1
0.00

264
6.81

6
1.98

271
6.63

Customer Company
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Detail

PC/Laptop Performance NoneINC000000271669 Yes  1.41TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Desktop Support Yes  102.38TTR:TTR Missed:Paul Gedge Closed

Print/Copy/Scan/Fax Incident NoneINC000000274117 Yes  31.75TIR:TIR Missed:Chad Cranney

LowNatural ResourcesMetro D Desktop Support Yes  196.37TTR:TTR Missed:Paul Gedge Closed

Application None Novell GroupWiseINC000000281340 No  0.00TIR:TIR Missed:Randy Wood

LowNatural ResourcesApplication Services Yes  65.53TTR:TTR Missed:Martin Gonzalez Closed

Application Error Novell GroupWiseINC000000282111 No  0.17TIR:TIR Missed:Eric Millis

LowNatural ResourcesMetro D Desktop Support Yes  105.11TTR:TTR Missed:Paul Gedge Closed

Network Error NoneINC000000284415 No  0.84TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support Yes  6.84TTR:TTR Missed:Dusty Serr Closed

Application Error NoneINC000000286375 Yes  1.09TIR:TIR Missed:Bill Thompson

LowNatural ResourcesMetro D Desktop Support No  2.94TTR:TTR Missed:Denise Wardle Resolved

Application Error Novell GroupWiseINC000000287394 No  0.89TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesApplication Services Yes  102.93TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000288393 No  0.00TIR:TIR Missed:Mike Hanson

LowNatural ResourcesMetro D Desktop Support Yes  6.29TTR:TTR Missed:Paul Gedge Closed

Application None ZENworks for DesktopsINC000000288397 No  0.64TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.64TTR:TTR Missed:Rod Montoya Closed

Application Password Utah Master DirectoryINC000000288614 No  0.11TIR:TIR Missed:Lindsay Newell

LowNatural ResourcesHelp Desk No  0.11TTR:TTR Missed:Eileen Dubach Closed

Application Error ZENworks for DesktopsINC000000288820 Yes  1.78TIR:TIR Missed:John Fairchild

LowNatural ResourcesRural Central Desktop Support No  1.78TTR:TTR Missed:Rod Montoya Closed

Application Error Utah Master DirectoryINC000000288967 No  0.00TIR:TIR Missed:Megan Blackwelder

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000288979 No  0.00TIR:TIR Missed:Steve G Moulton

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000289038 Yes  2.64TIR:TIR Missed:Ja Eggett

LowNatural ResourcesMetro D North Desktop Support Yes  7.25TTR:TTR Missed:Kathleen Gill Closed

Application Password Novell Client for 32-bit WindowsINC000000289189 No  0.65TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesMetro D Help Desk No  0.65TTR:TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000289254 Yes  1.13TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Desktop Support No  2.56TTR:TTR Missed:Dusty Serr Closed

Page 414 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Natural Resources

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000289394 No  0.00TIR:TIR Missed:Alan Uphold

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000289455 No  0.65TIR:TIR Missed:JD Ransom

LowNatural ResourcesRural South Desktop Support No  1.97TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Error NoneINC000000289531 No  0.55TIR:TIR Missed:Laura Ault

LowNatural ResourcesMetro D Desktop Support Yes  7.84TTR:TTR Missed:Paul Gedge Closed

Application Error Microsoft Office 2003 ProfessionalINC000000289614 No  0.00TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Desktop Support No  0.19TTR:TTR Missed:Dusty Serr Closed

Application Error Microsoft Office Professional 2010INC000000289660 Yes  4.53TIR:TIR Missed:Debbie Stufflebeam

LowNatural ResourcesMetro D Desktop Support Yes  6.71TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Virus Symantec AntiVirusINC000000289800 No  0.00TIR:TIR Missed:Mary Beth Bottomley

LowNatural ResourcesRural Central Desktop Support No  3.05TTR:TTR Missed:Jay Barfuss Closed

Software Application Internet ExplorerINC000000289994 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesRural Central Desktop Support No  0.75TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000290089 No  0.58TIR:TIR Missed:Jade Sumsion

LowNatural ResourcesMetro D Desktop Support No  0.58TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000290250 No  0.00TIR:TIR Missed:Aaron Farmer

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Password Novell Client for 32-bit WindowsINC000000290256 No  0.00TIR:TIR Missed:Vance Twitchell

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application None NoneINC000000290334 Yes  2.76TIR:TIR Missed:Dave Mann

LowNatural ResourcesMetro D Desktop Support Yes  8.95TTR:TTR Missed:Dusty Serr Closed

Application Password Novell GroupWiseINC000000290469 No  0.72TIR:TIR Missed:Dave Behunin

LowNatural ResourcesMetro D Help Desk No  0.72TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000290656 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Error Code NoneINC000000290691 No  0.00TIR:TIR Missed:Brian Kurta

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000290724 No  0.00TIR:TIR Missed:Tammy Wright

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000290747 No  0.00TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Network None NoneINC000000290923 No  0.84TIR:TIR Missed:Aaron Hunt

LowNatural ResourcesNetwork Operations No  0.84TTR:TTR Missed:Brant Davis Closed
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Telecom Voice Mail NoneINC000000291083 No  0.28TIR:TIR Missed:Roger Wilson

LowNatural ResourcesVoice Operations No  0.28TTR:TTR Missed:Britany Finlay Closed

None None NoneINC000000291113 No  0.00TIR:TIR Missed:Staci Coons

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

Network Password Novell Client for 32-bit WindowsINC000000291176 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Novell Client for 32-bit WindowsINC000000291235 No  0.00TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell Client for 32-bit WindowsINC000000291255 No  0.00TIR:TIR Missed:Rick Wilde

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000291312 No  0.00TIR:TIR Missed:Masako Wright

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Closed

Print/Copy/Scan/Fax Incident NoneINC000000291529 Yes  9.43TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support Yes  20.04TTR:TTR Missed:Paul Gedge Closed

Application Error Adobe ReaderINC000000291567 No  0.41TIR:TIR Missed:Chris Quatrale

LowNatural ResourcesRural Central Desktop Support No  0.41TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Virus NoneINC000000291605 No  0.00TIR:TIR Missed:Allen Briggs

LowNatural ResourcesMetro C Desktop Support No  0.47TTR:TTR Missed:Troy Buchanan Closed

Network Performance NoneINC000000291647 No  0.65TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Hosting No  2.25TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000291675 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesNetwork Operations No  0.09TTR:TTR Missed:Brian Chatwin Closed

Network Performance NoneINC000000291679 Yes  1.09TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Hosting No  2.26TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000291728 No  0.00TIR:TIR Missed:Tony Santora

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting Internet ExplorerINC000000291774 Yes  3.54TIR:TIR Missed:Sherri Petersen

LowNatural ResourcesMetro D Desktop Support No  3.54TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000291912 No  0.14TIR:TIR Missed:Brent Epperson

LowNatural ResourcesMetro D Desktop Support No  1.07TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail TelephoneINC000000291915 No  0.13TIR:TIR Missed:Travis Nowers

LowNatural ResourcesVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop None NoneINC000000292131 No  0.00TIR:TIR Missed:Kris Bruington

LowNatural ResourcesMetro C Desktop Support Yes  19.06TTR:TTR Missed:Troy Buchanan Closed
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None None NoneINC000000292199 Yes  1.79TIR:TIR Missed:Jim Smith

LowNatural ResourcesMetro D Desktop Support Yes  14.74TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000292213 Yes  1.71TIR:TIR Missed:Dan Jarvis

LowNatural ResourcesMetro D Desktop Support Yes  6.09TTR:TTR Missed:Dusty Serr Closed

Application Password Novell Client for 32-bit WindowsINC000000292249 No  0.34TIR:TIR Missed:Rick Wilde

LowNatural ResourcesRural South Desktop Support No  1.79TTR:TTR Missed:Lane Adams Closed

Network Password Novell Client for 32-bit WindowsINC000000292251 No  0.00TIR:TIR Missed:Jim Smith

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Server Error NoneINC000000292405 No  0.71TIR:TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  0.71TTR:TTR Missed:Joe Benson Closed

Application Error Microsoft PowerPointINC000000292499 Yes  3.24TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support Yes  8.12TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000292503 Yes  4.42TIR:TIR Missed:Jean Sweet

LowNatural ResourcesMetro D Desktop Support Yes  132.57TTR:TTR Missed:Paul Gedge Resolved

Application Error NoneINC000000292508 Yes  4.78TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support Yes  132.53TTR:TTR Missed:Paul Gedge Resolved

Network Error NoneINC000000292577 No  0.61TIR:TIR Missed:Mike Hanson

LowNatural ResourcesMetro D Desktop Support No  0.61TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000292723 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000292769 No  0.91TIR:TIR Missed:James Kirkland

LowNatural ResourcesMetro D Desktop Support Yes  45.18TTR:TTR Missed:Denise Wardle Closed

Application Error Novell GroupWiseINC000000292795 No  0.00TIR:TIR Missed:Bryan Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft Windows XP ProfessionalINC000000292916 No  0.00TIR:TIR Missed:Roger Kerstetter

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application Error Novell GroupWiseINC000000292918 No  0.00TIR:TIR Missed:Bryan Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Novell GroupWiseINC000000293015 Yes  3.56TIR:TIR Missed:Cindy Roberts

LowNatural ResourcesMetro D Desktop Support No  3.56TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000293075 Yes  4.22TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support No  4.22TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000293083 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed
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None None NoneINC000000293086 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000293087 No  0.00TIR:TIR Missed:Michael Jensen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error Utah Master DirectoryINC000000293146 Yes  1.17TIR:TIR Missed:Karen Kendall

LowNatural ResourcesMetro D Help Desk No  1.17TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000293171 Yes  2.78TIR:TIR Missed:Jason Greb

LowNatural ResourcesMetro D Desktop Support No  2.78TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000293226 No  0.00TIR:TIR Missed:Matt Schrier

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000293229 Yes  1.89TIR:TIR Missed:Ross Hansen

LowNatural ResourcesMetro D Desktop Support Yes  7.46TTR:TTR Missed:Dusty Serr Closed

Application Password Novell Client for 32-bit WindowsINC000000293249 Yes  1.01TIR:TIR Missed:Tiffany Hunt

LowNatural ResourcesMetro D Help Desk No  1.01TTR:TTR Missed:John Robinson Closed

None None NoneINC000000293255 No  0.41TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesNetwork Operations No  0.72TTR:TTR Missed:Jack Bridwell Closed

Network Incident NoneINC000000293318 No  0.54TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesRural South Desktop Support No  0.54TTR:TTR Missed:Lance Nay Closed

Network Password Novell Client for 32-bit WindowsINC000000293331 No  0.15TIR:TIR Missed:Tiffany Hunt

LowNatural ResourcesMetro D Help Desk No  0.15TTR:TTR Missed:John Robinson Closed

Mobile Devices Error BlackBerry ConfigurationINC000000293340 No  0.09TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Help Desk No  0.09TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000293374 No  0.35TIR:TIR Missed:Odair De Oliveira

LowNatural ResourcesMetro D Hosting No  0.82TTR:TTR Missed:Sean McMillan Closed

Application None Microsoft PowerPointINC000000293400 No  0.50TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  3.82TTR:TTR Missed:Dusty Serr Closed

Mobile Devices Error BlackBerry ConfigurationINC000000293403 No  0.46TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  3.77TTR:TTR Missed:Dusty Serr Closed

Telecom Call/Receive NoneINC000000293431 No  0.39TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesVoice/Data/WAN Services No  0.68TTR:TTR Missed:Spencer Blodgett Closed

Application Password Novell GroupWise 32-bit Windows ClientINC000000293507 Yes  1.19TIR:TIR Missed:Kristina Hardy

LowNatural ResourcesMetro D Desktop Support No  1.35TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000293534 No  0.97TIR:TIR Missed:Dana Dolsen

LowNatural ResourcesMetro D Desktop Support No  1.18TTR:TTR Missed:Denise Wardle Closed
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Network Performance NoneINC000000293562 Yes  1.18TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support No  1.18TTR:TTR Missed:Paul Gedge Closed

Application None NoneINC000000293600 Yes  2.15TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  2.15TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000293646 No  0.00TIR:TIR Missed:Debbie Stufflebeam

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000293798 Yes  1.54TIR:TIR Missed:Brody Young

LowNatural ResourcesCampus Networking Yes  8.04TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Error NoneINC000000293838 No  0.95TIR:TIR Missed:Bart Kettle

LowNatural ResourcesRural South Desktop Support No  0.95TTR:TTR Missed:Lane Adams Closed

Application Error Novell GroupWiseINC000000293850 Yes  118.11TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro D Desktop Support Yes  118.11TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000293893 No  0.08TIR:TIR Missed:Mike Eriksson

LowNatural ResourcesMetro D Desktop Support Yes  23.17TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000293922 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000293956 No  0.49TIR:TIR Missed:Bruce Hamilton

LowNatural ResourcesMetro D Desktop Support Yes  11.91TTR:TTR Missed:Dusty Serr Closed

Application Error Internet ExplorerINC000000294128 No  0.00TIR:TIR Missed:Richard Hartman

LowNatural ResourcesRural Central Desktop Support No  0.16TTR:TTR Missed:Rod Montoya Closed

Application None Novell GroupWiseINC000000294156 Yes  3.22TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesMetro D Desktop Support Yes  8.07TTR:TTR Missed:Dusty Serr Closed

Application None PGPINC000000294180 No  0.00TIR:TIR Missed:Priscilla Burton

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

PC/Laptop None NoneINC000000294183 No  0.00TIR:TIR Missed:Scott Nielson

LowNatural ResourcesMetro C Desktop Support No  0.15TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None Novell GroupWiseINC000000294187 No  0.00TIR:TIR Missed:Allen Briggs

LowNatural ResourcesMetro C Desktop Support No  0.13TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000294200 No  0.00TIR:TIR Missed:Pete Hess

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application Error NoneINC000000294201 No  0.00TIR:TIR Missed:Pete Hess

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application Error Symantec AntiVirusINC000000294208 No  0.00TIR:TIR Missed:Micheal Mitchell

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Closed
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Application Error Microsoft AccessINC000000294271 No  0.00TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Incident NoneINC000000294282 No  0.12TIR:TIR Missed:James Greer

LowNatural ResourcesMetro D Hosting No  0.36TTR:TTR Missed:Shawn Goble Closed

Application Password Utah Master DirectoryINC000000294287 No  0.12TIR:TIR Missed:Jim Smith

LowNatural ResourcesHelp Desk No  0.12TTR:TTR Missed:Eileen Dubach Closed

Application Error Utah Master DirectoryINC000000294349 No  0.00TIR:TIR Missed:Dawna Capaldi

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000294423 No  0.44TIR:TIR Missed:James Ollerton

LowNatural ResourcesMetro D Desktop Support Yes  9.66TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000294426 No  0.00TIR:TIR Missed:Angela Nance

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000294455 No  0.00TIR:TIR Missed:Grant Willis

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Mobile Devices Error DroidINC000000294686 No  0.46TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  0.46TTR:TTR Missed:Dusty Serr Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000294774 No  0.00TIR:TIR Missed:Chris Crockett

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Rod Montoya Closed

Application None Novell GroupWiseINC000000294857 No  0.96TIR:TIR Missed:Jerriann Ernstsen

LowNatural ResourcesMetro D Desktop Support No  1.13TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000294966 No  0.00TIR:TIR Missed:Devin Christensen

LowNatural ResourcesMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft OfficeINC000000295045 No  0.00TIR:TIR Missed:Bart Kettle

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application Error ZENworks for DesktopsINC000000295049 No  0.00TIR:TIR Missed:Bart Kettle

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application None BlackBerry ConfigurationINC000000295147 No  0.00TIR:TIR Missed:Lee Sim

LowNatural ResourcesHelp Desk Yes  16.19TTR:TTR Missed:Eileen Dubach Closed

Application Password Novell MessengerINC000000295273 No  0.00TIR:TIR Missed:Cindy Roberts

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000295285 No  0.00TIR:TIR Missed:Jane Martinez

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000295287 No  0.00TIR:TIR Missed:Phil Douglass

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed
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Application Error ZENworks for DesktopsINC000000295370 No  0.00TIR:TIR Missed:Craig Miller

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Performance ZENworks for DesktopsINC000000295463 Yes  2.43TIR:TIR Missed:Steve Demczak

LowNatural ResourcesRural South Desktop Support No  2.43TTR:TTR Missed:Lane Adams Closed

Network Performance Novell Client for 32-bit WindowsINC000000295483 No  0.00TIR:TIR Missed:Tressa Christianson

LowNatural ResourcesHelp Desk No  5.83TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell GroupWiseINC000000295544 Yes  3.44TIR:TIR Missed:Jayne Richens

LowNatural ResourcesMetro D Help Desk No  3.44TTR:TTR Missed:Jed Patrick Closed

Network Virus NoneINC000000295592 Yes  1.95TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Desktop Support Yes  14.94TTR:TTR Missed:Dusty Serr Closed

Telecom None NoneINC000000295650 No  0.00TIR:TIR Missed:Judy Ausick

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Error NoneINC000000295774 No  0.69TIR:TIR Missed:Danielle Mills

LowNatural ResourcesRural South Desktop Support No  0.69TTR:TTR Missed:Lane Adams Resolved

PC/Laptop Error NoneINC000000295854 Yes  3.74TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support Yes  83.43TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Hardware NoneINC000000295920 No  0.00TIR:TIR Missed:Ben Huntsman

LowNatural ResourcesRural South Desktop Support No TTR:TTR Missed:Meladye Shively Resolved

None None NoneINC000000295968 Yes  2.44TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesApplication Services No  2.44TTR:TTR Missed:Dustin Crump Closed

Network Error NoneINC000000296048 Yes  1.72TIR:TIR Missed:Craig Miller

LowNatural ResourcesMetro D Desktop Support No  2.70TTR:TTR Missed:Dusty Serr Closed

Telecom None NoneINC000000296058 Yes  1.61TIR:TIR Missed:Tony Wood

LowNatural ResourcesMetro D Desktop Support Yes  23.03TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000296141 No  0.13TIR:TIR Missed:Leon Tate

LowNatural ResourcesMetro D Hosting No  0.22TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000296175 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000296268 No  0.00TIR:TIR Missed:Bob Walters

LowNatural ResourcesMetro D Desktop Support Yes  75.38TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000296352 No  0.00TIR:TIR Missed:Rich Hansen

LowNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:Brian Chatwin Closed

Mobile Devices Error Novell GroupWise PDA ConnectINC000000296393 No  0.51TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesApplication Services No  5.47TTR:TTR Missed:Danielle Hood Closed
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Application Password Utah Master DirectoryINC000000296426 No  0.23TIR:TIR Missed:Rodney Ward

LowNatural ResourcesMetro D Desktop Support Yes  7.41TTR:TTR Missed:Denise Wardle Closed

Application None Internet ExplorerINC000000296457 Yes  6.48TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesTechnical Lead/Project Manager Yes  8.38TTR:TTR Missed:Paul Lundell Closed

Application Error NoneINC000000296478 Yes  1.61TIR:TIR Missed:Rodney Ward

LowNatural ResourcesMetro D Desktop Support Yes  6.85TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000296529 Yes  1.31TIR:TIR Missed:Jim Quitter

LowNatural ResourcesMetro D Desktop Support No  1.31TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000296533 No  0.50TIR:TIR Missed:Dan Christensen

MediumNatural ResourcesMetro D North Desktop Support No  0.58TTR:TTR Missed:Kathleen Gill Closed

Network Password Novell Client for 32-bit WindowsINC000000296673 No  0.00TIR:TIR Missed:Brent Stettler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000296704 Yes  8.78TIR:TIR Missed:Mark Trotter

LowNatural ResourcesRural Central Desktop Support Yes  8.99TTR:TTR Missed:Troy Morris Resolved

Network Password Novell Client for 32-bit WindowsINC000000296738 No  0.00TIR:TIR Missed:Buck Ehler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Performance Novell Client for 32-bit WindowsINC000000296868 No  0.00TIR:TIR Missed:Basia Matyjasik

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Virus NoneINC000000296880 Yes  1.08TIR:TIR Missed:Alex Dalpe-Charron

LowNatural ResourcesMetro D Desktop Support Yes  10.32TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Virus NoneINC000000296905 Yes  5.51TIR:TIR Missed:Alex Dalpe-Charron

LowNatural ResourcesMetro D Desktop Support No  5.51TTR:TTR Missed:Denise Wardle Resolved

Network None Novell Client for 32-bit WindowsINC000000296931 Yes  5.16TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support No  5.16TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Hardware NoneINC000000297357 No  0.08TIR:TIR Missed:Wendy A Wilson

LowNatural ResourcesRural Central Desktop Support No  1.30TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000297453 No  0.37TIR:TIR Missed:Marilyn Steadman

MediumNatural ResourcesMetro D Hosting No  0.98TTR:TTR Missed:Andre Musgrow Resolved

Network Password NoneINC000000297464 No  0.00TIR:TIR Missed:Cathie Larsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error Novell Client for 32-bit WindowsINC000000297495 No  0.00TIR:TIR Missed:Jackie Watson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000297635 No  0.32TIR:TIR Missed:Marilyn Steadman

LowNatural ResourcesMetro C Desktop Support Yes  7.44TTR:TTR Missed:Troy Buchanan Resolved
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Application Error Novell Client for 32-bit WindowsINC000000297667 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000297772 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Incident NoneINC000000297780 Yes  1.10TIR:TIR Missed:Lowell Marthe

LowNatural ResourcesMetro D Desktop Support No  1.32TTR:TTR Missed:Denise Wardle Resolved

Application Password Novell Client for 32-bit WindowsINC000000297873 No  0.00TIR:TIR Missed:Ben Stearns

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000297905 No  0.00TIR:TIR Missed:Nathan Barrons

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000297958 No  0.00TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000298103 No  0.00TIR:TIR Missed:Calvin Black

LowNatural ResourcesRural Central Desktop Support No  0.15TTR:TTR Missed:Jay Barfuss Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000298109 No  0.00TIR:TIR Missed:Trina Hedrick

LowNatural ResourcesRural Central Desktop Support No  0.15TTR:TTR Missed:Jay Barfuss Resolved

Application Error Internet ExplorerINC000000298112 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesRural Central Desktop Support No  0.26TTR:TTR Missed:Jay Barfuss Resolved

Application Error MicrosoftWindows Operating SystemINC000000298128 No  0.00TIR:TIR Missed:Lynn Chamberlain

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Resolved

Server Error NoneINC000000298159 No  0.71TIR:TIR Missed:James Greer

LowNatural ResourcesMetro D Hosting No  2.59TTR:TTR Missed:Andre Musgrow Resolved

Application Error NoneINC000000298178 No  0.31TIR:TIR Missed:Michael Vanden Berg

LowNatural ResourcesMetro D Desktop Support No  1.95TTR:TTR Missed:Dusty Serr Resolved

Telecom None NoneINC000000298236 No  0.26TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesVoice/Data/WAN Services No  0.27TTR:TTR Missed:Spencer Blodgett Resolved

None None NoneINC000000298269 No  0.00TIR:TIR Missed:Michael Murray

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000298350 No  0.00TIR:TIR Missed:Eric Klotz

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000298394 No  0.00TIR:TIR Missed:Kristen Comella

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000298475 No  0.00TIR:TIR Missed:Ruth Mitchell

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved
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None None NoneINC000000298476 No  0.00TIR:TIR Missed:Kevin Wells

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Performance NoneINC000000298556 Yes  1.52TIR:TIR Missed:Terri Jeter

LowNatural ResourcesMetro D Desktop Support No  2.82TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000298625 No  0.84TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support No  2.37TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000298726 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  1.68TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000298740 No  0.00TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000298749 No  0.00TIR:TIR Missed:Zeke Clements

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Password NoneINC000000298771 Yes  5.62TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support No  5.62TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000299115 No  0.00TIR:TIR Missed:Chris Haller

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Error NoneINC000000299266 No  0.00TIR:TIR Missed:Sarah Sampson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mobile Devices Error iPhoneINC000000299316 No  0.62TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support Yes  8.29TTR:TTR Missed:Dusty Serr Resolved

Application Error Novell GroupWiseINC000000299339 No  0.00TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Hardware NoneINC000000299344 No  0.00TIR:TIR Missed:Chris Crockett

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000299393 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support Yes  7.72TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000299552 No  0.00TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Incident NoneINC000000299789 Yes  2.74TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support No  2.74TTR:TTR Missed:Denise Wardle Resolved

Telecom Dial Tone TelephoneINC000000299823 No  0.61TIR:TIR Missed:Kristen Comella

LowNatural ResourcesVoice Operations No  0.91TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000299834 No  0.00TIR:TIR Missed:Shellee Goodspeed

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Network Password Novell Client for 32-bit WindowsINC000000299933 No  0.00TIR:TIR Missed:Gary Bergesen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom None TelephoneINC000000299947 No  0.28TIR:TIR Missed:Michael Murray

LowNatural ResourcesVoice/Data/WAN Services No  0.40TTR:TTR Missed:Mitch Hood Resolved

Telecom None TelephoneINC000000299953 No  0.30TIR:TIR Missed:Michael Murray

LowNatural ResourcesVoice Operations No  0.30TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000300002 Yes  2.24TIR:TIR Missed:Ron Hodson

LowNatural ResourcesNetwork Operations No  2.42TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000300020 No  0.00TIR:TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Incident Novell Client for 32-bit WindowsINC000000300063 No  0.00TIR:TIR Missed:Laura Lowe

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Performance Novell Client for 32-bit WindowsINC000000300119 No  0.00TIR:TIR Missed:Austin Bingham

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000300138 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000300150 No  0.78TIR:TIR Missed:Ron Hodson

LowNatural ResourcesVoice/Data/WAN Services No  0.78TTR:TTR Missed:Spencer Blodgett Resolved

None None NoneINC000000300178 No  0.00TIR:TIR Missed:Sandy Eldredge

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000300254 No  0.94TIR:TIR Missed:Ashley Green

LowNatural ResourcesMetro D Desktop Support No  0.94TTR:TTR Missed:Dusty Serr Resolved

Application Password Novell GroupWiseINC000000300318 No  0.00TIR:TIR Missed:Monson Shaver

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000300386 No  0.00TIR:TIR Missed:Monson Shaver

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Error Microsoft ExcelINC000000300531 No  0.99TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesMetro D Desktop Support Yes  7.96TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000300570 No  0.00TIR:TIR Missed:Michael Jensen

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000300588 No  0.00TIR:TIR Missed:Scott Tolentino

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000300591 No  0.96TIR:TIR Missed:Giani Julander

LowNatural ResourcesTechnical Lead/Project Manager No  1.46TTR:TTR Missed:Doug Thornton Resolved
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None None NoneINC000000300593 No  0.00TIR:TIR Missed:Lindy Higham

LowNatural ResourcesMetro D Desktop Support Yes  8.00TTR:TTR Missed:Denise Wardle Resolved

Application Password Novell Client for 32-bit WindowsINC000000300790 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Resolved

Network None NoneINC000000300902 Yes  14.57TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk Yes  14.57TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000300904 No  0.00TIR:TIR Missed:Wendy Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Incident NoneINC000000300914 No  0.40TIR:TIR Missed:Nathan Barrons

MediumNatural ResourcesMetro D Help Desk No  0.40TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000300922 Yes  1.29TIR:TIR Missed:Mike Long

MediumNatural ResourcesMetro D Desktop Support Yes  4.36TTR:TTR Missed:Paul Gedge Resolved

Network Password Novell Client for 32-bit WindowsINC000000300979 No  0.00TIR:TIR Missed:Teri Paul

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom Call/Receive TelephoneINC000000300987 No  0.25TIR:TIR Missed:Lisa Brown

LowNatural ResourcesVoice/Data/WAN Services No  0.35TTR:TTR Missed:Spencer Blodgett Resolved

Network Error Novell GroupWiseINC000000301002 No  0.14TIR:TIR Missed:Wade Paskett

LowNatural ResourcesApplication Services No  5.93TTR:TTR Missed:Martin Gonzalez Resolved

Telecom Dial Tone NoneINC000000301067 No  0.11TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesVoice/Data/WAN Services No  0.23TTR:TTR Missed:Spencer Blodgett Resolved

Application Password Utah Master DirectoryINC000000301085 No  0.01TIR:TIR Missed:Joseph Hamby

LowNatural ResourcesHelp Desk No  0.75TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident NoneINC000000301123 No  0.19TIR:TIR Missed:Sarah Siefken

MediumNatural ResourcesWireless Services No  3.75TTR:TTR Missed:Neil Bauer Resolved

Network Error NoneINC000000301299 No  0.00TIR:TIR Missed:Kari Carlisle

LowNatural ResourcesTechnical Lead/Project Manager No  0.00TTR:TTR Missed:Doug Thornton Resolved

PC/Laptop Error NoneINC000000301495 Yes  2.88TIR:TIR Missed:Mike Canning

LowNatural ResourcesMetro D Desktop Support No  5.26TTR:TTR Missed:Denise Wardle Resolved

Network Error NoneINC000000301499 Yes  1.09TIR:TIR Missed:Nathan Barrons

LowNatural ResourcesMetro D Desktop Support No  2.39TTR:TTR Missed:Denise Wardle Resolved

Network Performance NoneINC000000301613 No  0.00TIR:TIR Missed:Eugene Swalberg

HighNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

None None NoneINC000000301671 No  0.00TIR:TIR Missed:Justin Robinson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Application Error Internet ExplorerINC000000301704 Yes  1.36TIR:TIR Missed:Steve Bullock

LowNatural ResourcesMetro D North Desktop Support No  1.37TTR:TTR Missed:Kathleen Gill Resolved

Network Error NoneINC000000301717 No  0.99TIR:TIR Missed:Bonnie Gibbs

LowNatural ResourcesMetro D Desktop Support No  0.99TTR:TTR Missed:Denise Wardle Resolved

Application Reporting Novell GroupWiseINC000000301763 No  0.86TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Desktop Support No  0.86TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000302038 No  0.00TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

Application Error Microsoft PowerPointINC000000302101 Yes  2.95TIR:TIR Missed:Craig Morgan

LowNatural ResourcesMetro D Desktop Support No  3.90TTR:TTR Missed:Paul Gedge Resolved

Application Reporting Novell GroupWiseINC000000302117 Yes  30.32TIR:TIR Missed:Doug Sakaguchi

LowNatural ResourcesMetro D Desktop Support Yes  30.32TTR:TTR Missed:Paul Gedge Resolved

Application Error Adobe FlashINC000000302154 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000302269 No  0.00TIR:TIR Missed:Shauna Haws

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000302279 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000302368 No  0.22TIR:TIR Missed:Bruce Hamilton

LowNatural ResourcesMetro D Help Desk No  0.22TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000302381 Yes  1.80TIR:TIR Missed:Vicki Unander

LowNatural ResourcesMetro D Desktop Support No  1.80TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000302383 No  0.00TIR:TIR Missed:Ray Loken

LowNatural ResourcesMetro D Desktop Support No  0.07TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000302496 No  0.00TIR:TIR Missed:James Greer

LowNatural ResourcesMetro D Desktop Support Yes  23.78TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Hardware NoneINC000000302534 Yes  9.46TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support Yes  14.63TTR:TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000302870 No  0.24TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Hosting No  1.29TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000302887 No  0.00TIR:TIR Missed:Robin Watson-Hullinger

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000302891 No  0.00TIR:TIR Missed:Nathan Kennard

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved
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Application Error NoneINC000000302923 No  0.00TIR:TIR Missed:Michael Slater

LowNatural ResourcesRural Central Desktop Support No  0.16TTR:TTR Missed:Rod Montoya Resolved

Network Error NoneINC000000303213 Yes  1.75TIR:TIR Missed:Marcia Keddy

MediumNatural ResourcesRural Central Desktop Support No  1.78TTR:TTR Missed:Jay Barfuss Resolved

Application Reporting Novell GroupWiseINC000000303231 Yes  1.62TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro D Help Desk No  1.62TTR:TTR Missed:Jed Patrick Resolved

Network Error Novell Client for 32-bit WindowsINC000000303233 Yes  2.05TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Help Desk No  2.05TTR:TTR Missed:Doug Brown Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000303237 No  0.82TIR:TIR Missed:Russ Flewelling

LowNatural ResourcesMetro D Help Desk No  0.82TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000303622 No  0.00TIR:TIR Missed:Zane Olsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000303625 Yes  3.06TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesMetro D Desktop Support No  3.06TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000303657 No  0.00TIR:TIR Missed:Bob Hanover

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

PC/Laptop Error NoneINC000000303816 No  0.00TIR:TIR Missed:Eric Millis

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error NoneINC000000303937 Yes  1.45TIR:TIR Missed:Marni Lee

LowNatural ResourcesMetro D North Desktop Support No  1.49TTR:TTR Missed:Kathleen Gill Resolved

Network Password Novell Client for 32-bit WindowsINC000000304003 No  0.98TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  1.05TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000304046 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Password State Payroll Time Entry System / Employee Self-ServiceINC000000304254 No  0.07TIR:TIR Missed:Karen Kendall

LowNatural ResourcesMetro D Help Desk No  0.07TTR:TTR Missed:John Robinson Resolved

Network Password State Payroll Time Entry System / Employee Self-ServiceINC000000304259 No  0.00TIR:TIR Missed:Karen Kendall

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000304337 No  0.00TIR:TIR Missed:Chris Koehler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000304360 No  0.60TIR:TIR Missed:Karen Kendall

LowNatural ResourcesMetro D Desktop Support No  1.25TTR:TTR Missed:Denise Wardle Resolved

Network Incident Novell Client for 32-bit WindowsINC000000304554 Yes  4.63TIR:TIR Missed:Rodney Ward

LowNatural ResourcesMetro D Desktop Support Yes  8.02TTR:TTR Missed:Denise Wardle Resolved
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Network None Novell Client for 32-bit WindowsINC000000304562 Yes  2.79TIR:TIR Missed:Steven Hunt

LowNatural ResourcesMetro D Help Desk No  2.79TTR:TTR Missed:Jed Patrick Resolved

Application Reporting NoneINC000000304574 Yes  4.35TIR:TIR Missed:David Nelson

LowNatural ResourcesMetro D Desktop Support No  4.78TTR:TTR Missed:Dusty Serr Resolved

Application Reporting Utah Master DirectoryINC000000304578 No  0.00TIR:TIR Missed:Micheal Mitchell

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000304580 No  0.00TIR:TIR Missed:George Oliver

LowNatural ResourcesMetro D Desktop Support No  4.45TTR:TTR Missed:Denise Wardle Resolved

Mobile Devices Error DroidINC000000304671 No  0.86TIR:TIR Missed:Robert King

LowNatural ResourcesMetro D Desktop Support No  1.32TTR:TTR Missed:Denise Wardle Resolved

Mobile Devices Error BlackBerry Enterprise ServerINC000000304700 No  0.05TIR:TIR Missed:Tammy Kikuchi

HighNatural ResourcesApplication Services N/A TTR:TTR Missed:Dustin Crump Resolved

Mobile Devices Error BlackBerry Enterprise ServerINC000000304700 No  0.00TIR:TIR Missed:Tammy Kikuchi

HighNatural ResourcesApplication Services N/A TTR:TTR Missed:Dustin Crump Resolved

Print/Copy/Scan/Fax Incident NoneINC000000304734 No  0.35TIR:TIR Missed:Mark Milligan

LowNatural ResourcesMetro D Desktop Support No  2.60TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000305086 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000305184 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Error Internet ExplorerINC000000305219 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  0.21TTR:TTR Missed:Jay Barfuss Resolved

PC/Laptop Error PGPINC000000305226 No  0.52TIR:TIR Missed:Alan Uphold

LowNatural ResourcesRural Central Desktop Support No  0.80TTR:TTR Missed:Jay Barfuss Resolved

None None NoneINC000000305240 No  0.00TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  0.95TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000305262 No  0.00TIR:TIR Missed:Dave Harris

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000305307 No  0.00TIR:TIR Missed:Steven Hunt

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000305316 No  0.00TIR:TIR Missed:Everett Taylor

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Mobile Devices Error NoneINC000000305426 No  0.00TIR:TIR Missed:Wade Hovinga

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved
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Server Error NoneINC000000305429 No  0.00TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000305447 No  0.00TIR:TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  0.00TTR:TTR Missed:Joe Benson Resolved
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